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Draft standards of proficiencyfor paramedics

This document sets out the proposed changes to the standards of proficiency for paramedics. Proposed deletions are indicated in
the text by strikethrough whilst additions are shown in bold in the proposed amendments column. Text in italics sets out our
reasoning for making certain amends.

Generic standards are indicated by shaded cells. These are standards which apply across all 15 professions. We have moved

some standards around to ensure the generic standards are at the top of each section, and so are numbered consistently across all
the professions. Feedback relating to these standards should be provided in Part A: Generic standards of the survey.

White cells are profession-specific standards. These are unique to each profession, although in many cases these are still
consistent across multiple professions. Feedback relating to these standards should be provided in Part B: Profession-specific
standards of the survey.

Where we have proposed to create a new standard, we have created a new row and assigned this a letter. This is to make it easier
to refer back to when providing feedback. Please note the order of some of these standards may be subject to change.
Once we have determined what changes we are going to make, we will update the numbering of the standards.

We have endeavoured to make the proposed changes as clear as possible. However, we are aware that this is still a complicated
document. We have therefore created a ‘clean’ version of the standards, available on the consultation page. If you have any
guestions about the proposed changes, you can email consultation@hcpc-uk.org or call the Policy and Standards team on 020
7840 9815, and a member of the team will be able to talk through this document and the changes. Please note, due to COVID-19,
as the team is working from home, the above phone line is not manned. Instead, you will be prompted to leave a message.

The current standards of proficiency for paramedics are available to download and view for comparison at:
https://www.hcpc-uk.org/standards/standards-of-proficiency/paramedics



mailto:consultation@hcpc-uk.org
https://www.hcpc-uk.org/standards/standards-of-proficiency/paramedics

No.

Standard

Proposed amendments

Registered paramedics:

be able to practise safely and effectively within their

1 scope of practice
11 know the limits of their practice and when to seek advice or | know the limits of their practice and when to seek advice or
] refer to another professional refer to another professional or service
. . recognise the need to manage their own workload and
12 recognise the nged to manage their own yvorkload qnd resources-effectively—and-be-able-to-practise-accordingly
resources effectively and be able to practise accordingly safely and effectively
be able to use a range of integrated skills and self-
13 awareness to manage clinical challenges independently and
' effectively in unfamiliar and unpredictable circumstances or
situations
be able to work safely in challenging and unpredictable
14 environments, including being able to take appropriate
action to assess and manage risk
5 be able to practise within the legal and ethical
boundaries of their profession
21 understand t_he need to act in the best interests of service Egggsgfggng;i gi%d;?oet*eect t" tl htlenesleeervs Eic"elteulseesrts’seilnsteerl e’ Isetes at
users at all times :
all times
understand the importance of safeguarding and the need
2.A to engage in appropriate safeguarding processes where
necessary
59 understgnd what is_required of them by the Health and Care
' Professions Council
53 understand the need to respect and uphold the rights,

dignity, values, and autonomy of service users including




their role in the diagnostic and therapeutic process and in
maintaining health and wellbeing

recognise that relationships with service users should be
based on mutual respect and trust, and be able to maintain

A high standards of care even in situations of personal
incompatibility
o5 know about current legislation applicable to the work of their gggggsr;[tand (e ITBRREEE @/ Ee] 52 £laS (9 Elstln i eimEe
profession Moved from 2.7
26 be able to practise in accordance with current legislation be able to exercise a professional duty of care
' governing the use of medicines by paramedics Moved from 2.8
understand the importance of and be able to obtain understanq knew—abeeﬁ current legislation applicable to the
2.7 iformed consent work of their profession
Moved from 2.5
be able to practise in accordance with current legislation
2.8 be able to exercise a professional duty of care governing the use of medicines by paramedics
Moved from 2.6
3 be able to maintain fitness to practise
31 understand the need to maintain high standards of personal
' and professional conduct
understand the importance of maintaining their own mental
. . . and physical health and be able to take appropriate
3.2 understand the importance of maintaining their own health action if their health may affect their ability to practise
safely and effectively
understand the role that coping strategies can play in
3.A maintaining fitness to practise and the importance of
seeking help and support when necessary
: understand both the need to keep skills and knowledge up to
33 understand both the need to keep skills and knowledge up date and the importance of I | e

to date and the importance of career-long learning

professional development




be able to maintain a high standard of professional
effectiveness by adopting strategies for physical and

be able to maintair develop and adopt clear strategies for
physical and psychological self-care and critical self-
awareness, to maintain a high standard of professional

3.4 psychological self-care, critical self-awareness, and by effectiveness by-adopting-strategiesforphysical-and
being able to maintain a safe working environment } —EFH ,
able-te-maintain and a safe working environment
recognise the need to engage in critical incident debriefing, recognise the need to engage in critical incident debriefing,
35 reflection and review to ensure that lessons are addressed | reflection and review to ensure that lessons are addressed
for future patient safety and management for future service user patient safety and management
4 be able to practise as an autonomous professional,
exercising their own professional judgement
be able to assess a professional situation, determine the . :
) recognise that they are personally responsible for and must
nature and severity of the problem and call upon the o . -
4.1 required knowledge and experience to deal with the £2 G190 19 [y s deC|§|ons : .
problem Moved from 4.4 to emphasise the importance of this standard
o abi e e ol
be able to make reasoned decisions to initiate, continue, natu#e—and—seve#ﬁy—ef—ﬂ%e—preblem—and—eak*pen—the—#eqwmd
4.2 gggg&;geaaiz tll::(?(t)rpdepf:eo(;éz(iasil:)?]z gntgc;gggggﬁgor be able to use their skills, knowledge and experience,
. and the information available to them, to make informed
appropriately decisions or initiate solutions where necessary
Moved from 4.1
be able to make reasoned decisions to initiate, continue,
43 be able to initiate resolution of problems and be able to ggggﬁggeﬁﬁ trrggz)rpdetnhteoéézssi%sni (gntg(;gg?grﬁf‘gor
' exercise personal initiative !
appropriately
Moved from 4.2
4.4 recognise that they are personally responsible for and must | be able to make and receive appropriate referrals
' be able to justify their decisions Moved from 4.6
be able to use a range of integrated skills and self- be able to initiate resolution of problems and be able to
4.5 awareness to manage clinical challenges effectively in exercise personal initiative

unfamiliar and unpredictable circumstances or situations

Moved from 4.3




be able to demonstrate a logical and systematic approach to

4.A problem solving
Moved from standard 14
be able to use research, reasoning and problem solving skills
4.B to determine appropriate actions
Moved from standard 14
understand the importance of active participation in training,
4.6 be able to make and receive appropriate referrals supervision and mentoring
Moved from 4.7
be able to use a range of integrated skills and self-awareness
47 understand the importance of participation in training, to manage clinical challenges effectively in unfamiliar and
' supervision and mentoring unpredictable circumstances or situations
Moved from 4.5
be able to make a decision about the most appropriate care be able to make a qlecision abo_u t the most appropl_riate care
4.8 pathway for a patient and refer patients appropriately pathway for a service user patient and refer service users
patients appropriately
5 be aware of the impact of culture, equality and diversity
on practice
. . understand the need regquirement to adapt practice to
5.1 ﬁgggf?nﬁﬁtggxql:'c:(jmsegtnéoir?g:\"’/‘i%tuglrscuce to meet the respond appropriately to meet the needs of all different
group groups and individuals
5 A be aware of the impact of their own values and beliefs on
' practice
be aware of the characteristics and consequences of verbal
and non-verbal communication and how this can be affected
by factors such as age, culture, disability, ethnicity, gender,
5B marriage or civil partnership, pregnancy or maternity,

race, sex, sexual orientation, socio-economic status and
spiritual or religious beliefs

Moved from standard 8.6 as more relevant under this
standard. Missing protected characteristics included, with the




exception of marriage and civil partnership which considered
could not impact on verbal and non-verbal communication.

understand the need to demonstrate sensitivity to the
factors which shape lifestyle that may affect the individual’s

5.2 health and the interaction between the service user and
paramedic
.. . be able to practise in a non-discriminatory and inclusive
6 be able to practise in a non-discriminatory manner manner
6A be aware of the characteristics and consequences of
' barriers to inclusion
7 understand the importance of and be able to maintain
confidentiality
7.1 be aware of the limits of the concept of confidentiality
understand the principles of information governance and be | understand the principles of information governance and be
7.2 aware of the safe and effective use of health and social care | aware of the safe and effective use of health, ard social care
information and other relevant information
be able to recognise and respond appropriately to situations
7.3 where it is necessary to share information to safeguard
service users or the wider public
8 be able to communicate effectively
: . be able to use demenstrate effective and appropriate verbal
be able to demor!strate effethe_ an_d appropnate ve:\rbal and and non-verbal skills to communicate with
8.1 _non-ver_bal skills in communlca_tlr_lg mformat_lon, advice, T : i instrueti I
instruction and professional opinion to service users, fessional-opinioR—to service users, carers, colleagues and
colleagues and others
others
be able to communicate in English to the standard
8.2 equivalent to level 7 of the International English Language

Testing System, with no element below 6.51




1 The International English Language Testing System
(IELTS) tests competence in the English language.
Applicants who have qualified outside of the UK, whose first
language is not English and who are not nationals of a
country within the European Economic Area (EEA) or
Switzerland, must provide evidence that they have reached
the necessary standard. Please visit our website for more
information.

understand how communication skills affect assessment of,
and engagement with, service users and how the means of

8.3 communication should be modified to address and take . . .
account of factors such as age, capacity, learning ability and hysicalabili &4 RSEIRE EERE
pligsiee elsllisy Captured by the new standards below
be able to identify anxiety and stress in patients, carers and . A

8.4 others and recognise the potential impact upon others a'.'d recoghise the-potentiampact-tpon

- communication
communication Moved to 8.D
be able to select, move between and use appropriate forms

8.5 of verbal and non-verbal communication with service users
and others
be aware of the characteristics and consequences of verbal

86 and non-verbal communication and how this can be affected

: by factors such as age, culture, ethnicity, gender, socio-
economic status and spiritual or religious beliefs Moved to standard 5
. . i i
understand the need to provide service users or people IE.|EIEEEtIIE| El.'E HEe EE'|3|EH|E|E. Seiceusers ol ezt
8.7 acting on their behalf with the information necessary to SO AT ST A I SRR A

enable them to make informed decisions

hlo 1t ko inf | docici
Captured by the new standards below




8.8

understand the need to assist the communication needs of
service users such as through the use of an appropriate
interpreter, wherever possible

IRESIEERE neled tel a55|s|t tllne ee“““ﬁu'"eat'e“ HEEEEE

Captured E)y the new standards below

8.9

recognise the need to use interpersonal skills to encourage
the active participation of service users

recoghise-the need-to-use-interpersonal-skills-to-encourage
| . S

Captured by the new standards below

8.A

be able to work with service users or their carers to
facilitate the service user’s preferred role in decision-
making, and provide service users and carers with the
information they may need where appropriate

8.B

be able to modify their means of communication to
address the individual communication needs and
preferences of service users and carers, and remove any
barriers to communication where possible

8.C

be able to use information and communication technologies
appropriate to their practice
Moved from standard 14

8.D

be able to identify anxiety and stress in service users
patients, carers yourself and others and recognise the
potential impact upon communication

Moved from 8.4

be able to work appropriately with others

9.1

be able to work, where appropriate, in partnership with
service users, other professionals, support staff and others

be able to work, where appropriate, in partnership with
service users, their relatives and carers, other

professionals, support staff and others

9.2

understand the need to build and sustain professional
relationships as both an independent practitioner and
collaboratively as a member of a team




understand the need to engage service users and carers in

be able to contribute effectively to work undertaken as part of

9.3 planning and evaluating diagnostics, treatments and a multi-disciplinary team
interventions to meet their needs and goals Moved from 9.6
understand the qualities, behaviours and benefits of
9.A leadership and be able to apply them in the context of
your practice
L . understand the need to engage service users and carers in
understand the range, scope and limitations of operational lanni q luating di tics. treat A q
9.4 relationships between paramedics and other health and planning and evalualing diagnostics, treatments an
care professionals interventions to meet their needs and goals
Moved from 9.3
recognise the principles and practices of other health and unde_rstan_d the range, scope and limitations of operational
) relationships between paramedics and other health and care
9.5 care _professmqals and health and care systems and how professionals
they interact with the role of a paramedic Moved from 9.4
recognise the principles and practices of other health and
96 be able to contribute effectively to work undertaken as part | care professionals and health and care systems and how
' of a multi-disciplinary team they interact with the role of a paramedic
Moved from 9.5
10 be able to maintain records appropriately
be able to keep accurate, comprehensive and
10.1 | comprehensible records in accordance with applicable
legislation, protocols and guidelines
recognise the need to manage records and all other
10.2 | information in accordance with applicable legislation,
protocols and guidelines
11 be able to reflect on and review practice
111 understand the value of reflection on practice and the need

to record the outcome of such reflection




recognise the value of case conferences and other methods

112 of review
12 be able to assure the quality of their practice
121 be able to engage in evidence-based practice, evaluate be able to engage in evidence-based practice—evaluate
' practice systematically and participate in audit procedures pracice-systematicalhand-parficipate—h-auditprocedures
be able to gather information, including qualitative and be able to gather and use feedback and information,
12.2 | quantitative data, that helps to evaluate the responses of including qualitative and quantitative data, that-helps-to
service users to their care evaluate the responses of service users to their care
be aware of the role of audit and review in quality ) . . !
12.3 | management, including quality control, quality assurance Fanagement; |||ele_|eh||g quakiycontrol-quality-assurance-and
and the use of appropriate outcome measures Ctl Iaepbtlusree delbayqe tlghl ee 'gn' e'ewttes teaunt de ag lrl dl eblel lnoewas HFeS
" . o be able to monitor and systematically evaluate the quality
124 be ?.ble tlo_ IETALENT ant effective audit trail and work towards of practice, and maintain an effective audit trail to and work
continual improvemen towards continual improvement
125 be aware of, and be able to participate in, quality assurance )
FIEY EMIMES, WSS EY e Captured by the new standard below
be able to participate in audit procedures and quality
12.A management, including quality control, quality
assurance and the use of appropriate outcome measures
be able to evaluate intervention plans using recognised
12.6 | outcome measures and revise the plans as necessary in
conjunction with the service user
recognise the need to monitor and evaluate the quality of recognise mﬁmm
12.7 | practice and the value of contributing to the generation of practice-and outing 9
data for quality assurance and improvement programmes SEE) Y7 ELELILY EBSLIBINES B IMEAUETET HogEmiies
Captured by the new standard above
13 understand the key concepts of the knowledge base

relevant to their profession




understand the structure and function of the human body,

understand the structure and function of the human body,
together with knowledge of health, disease, disorder and

13.1 ':jogef:ther_wnh klnowledge hof health, ((jjl_seasi, dlgorder and dysfunction, relevant to their the-paramedic profession
ystunction, relevant to the paramedic profession To align with other professions’ generic standards
be aware of the principles and applications of scientific
13.2 | enquiry, including the evaluation of treatment efficacy and
the research process
recognise the role of other professions in health and social recognise the role(s) of other professions in health and social
13.3 care care and understand how they may relate to the role of
paramedic
understand the structure and function of health and social
13.4 . .
care services in the UK
I T loadorohi ¥ oot
135 understand the concept of leadership and its application to | practice
’ practice Addressed by a new standard on leadership under standard
9 (9.A)
13.6 understand the theoretical basis pf, and the variety of
' approaches to, assessment and intervention
understand human anatomy and physiology, sufficient to understand human anatomy and physiology, sufficient to
recognise the nature and effects of injury or iliness, and to recognise the nature and effects of injury or iliness, and to
13.7 | conduct assessment and observation in order to form a conduct assessment and observation in order to form a
differential diagnosis and establish patient management differential diagnosis and establish service user patient
strategies management strategies
understand the following aspects of biological science: understand the following aspects of biological science:
— disease and trauma processes and how to apply this — disease and trauma processes and how to apply this
knowledge to develop appropriate treatment plans for the knowledge to develop appropriate treatment plans for the
patient's pre-hospital or out-of-hospital care service user’s patiept's pre-hospital or out-of-hospital care
13.8 | — how the application of paramedic practice may cause — how the application of paramedic practice may cause

physiological and behavioural change

— human anatomy and physiology, especially the dynamic
relationships of human structure and function and the
musculoskeletal, cardiovascular, respiratory, digestive,

physiological and behavioural change

— human anatomy and physiology, especially the dynamic
relationships of human structure and function and the
musculoskeletal, cardiovascular, respiratory, digestive,




endocrine, urinary, reproductive, integumentary and
nervous systems

— human growth and development across the lifespan

— normal and altered anatomy and physiology throughout
the human lifespan

— relevant physiological parameters and how to interpret
changes from the norm

— the factors influencing individual variations in human
ability and health function

— the main classes of pathogenic microorganisms, the
spread of infection and the use of universal precautions
— the main sequential stages of normal development,
including cognitive, emotional and social measures of
maturation through the human lifespan

— the role of nutrition in promoting health and preventing
illness across the life spectrum

endocrine, urinary, reproductive, integumentary and nervous
systems

— human growth and development across the lifespan

— normal and altered anatomy and physiology throughout the
human lifespan

— relevant physiological parameters and how to interpret
changes from the norm

— the factors influencing individual variations in human ability
and health function

— the main classes of pathogenic microorganisms, the spread
of infection and the use of universal precautions

— the main sequential stages of normal development,
including cognitive, emotional and social measures of
maturation through the human lifespan

— the role of nutrition in promoting health and preventing
illness across the life spectrum

13.9

understand the following aspects of physical science:

— principles and theories of physics, biomechanics,
electronics and ergonomics that can be applied to
paramedic practice

— the means by which the physical sciences can inform the
understanding and analysis of information used to
determine a diagnosis

— the pathophysiological changes to normal homeostatic
function and its implications

— the principles and application of measurement techniques
based on biomechanics and electrophysiology

13.10

understand the following aspects of sociological, health and
behavioural science:

— how aspects of psychology and sociology are fundamental
to the role of the paramedic in developing and maintaining
effective relationships




— how psychology and sociology can inform an
understanding of physical and mental health, illness and
health care in the context of paramedic practice and the
incorporation of this knowledge into paramedic practice
— psychological and social factors that influence an
individual in health and illness

understand the following aspects of clinical science:

— pathological changes and related clinical features of
conditions encountered in pre-hospital and out-of-hospital
practice

— physiological, pharmacological, structural, behavioural
and functional changes in patient presentation

— principles of evaluation and research methodologies
which enable the integration of theoretical perspectives and
research evidence into the design and implementation of

understand the following aspects of clinical science:

— pathological changes and related clinical features of
conditions encountered in pre-hospital and out-of-hospital
practice

— physiological, pharmacological, structural, behavioural and
functional changes in service user patient presentation

— principles of evaluation and research methodologies which
enable the integration of theoretical perspectives and
research evidence into the design and implementation of

13.11 | effective effective
paramedic practice paramedic practice
— the theoretical basis of assessment, clinical decision — the theoretical basis of assessment, clinical decision
making and appropriate treatment plans, along with the making and appropriate treatment plans, along with the
scientific evaluation of their effectiveness scientific evaluation of their effectiveness
— the theories supporting problem solving and clinical — the theories supporting problem solving and clinical
reasoning reasoning
— understand relevant pharmacology and the administration | — understand relevant pharmacology and the administration
of therapeutic medications, including pharmacodynamics of therapeutic medications, including pharmacodynamics and
and pharmacokinetics pharmacokinetics
14 be able to draw on appropriate knowledge and skills to
inform practice
be able to change their practice as needed to take account
14.1 know the theories and science that underpin the theory and | of new developments, technologies and-er changing

principles of paramedic practice

contexts
Moved from 14.2




be able to change practice as needed to take account of

be able to gather appropriate information

102 new developments or changing contexts Moved from 14.9
be able to conduct appropriate diagnostic or monitoring be able to analyse and critically evaluate the information
14.3 | procedures, treatment, therapy or other actions safely and collected
effectively Moved from 14.16
14.4 know how to position or immobilise patients correctly for be able to select and use appropriate assessment techniques
' safe and effective interventions Moved from 14.10
know the indications and contra-indications of using specific o a_ble 1D LTS BELE anc_i EEee athorough, sensitive it
i ) . . : detailed assessment, using appropriate techniques and
14.5 paramedlc t_echnlq_ue_s in pre-hospltal an_c! ou_t-of-hospltal equipment
care, including their limitations and modifications Moved from 14.11
be able to mpdn‘y ar.1d.adapt practice to meet the clinical be able to undertake or arrange investigations as appropriate
14.6 nee_ds of patients within the emergency and urgent care Moved from 14.15
environment '
. be able to conduct appropriate diagnostic or monitoring
know .hOW to SeleCt or modify approaches to meet the Ueeds procedures, treatment, therapy or other actions safely and
14.7 | of patients, their relatives and carers, when presented in the effectively
emergency and urgent care environment Moved from 14.3
14.8 be able to formulate specific and appropriate management be aware of a range of research methodologies
' plans including the setting of timescales Moved from 14.20
recognise the value of research to the critical evaluation of
14.9 | be able to gather appropriate information practice
Moved from 14.19
be abl | q . be able to critically evaluate research and other evidence to
14.10 teec f\tnigutgsse ect and use appropriate assessment inform their own practice
Moved from 14.21
be able to undertake and record a thorough, sensitive and know the theories and science that underpin the theory and
14.11 | detailed assessment, using appropriate techniques and principles of paramedic practice
equipment Moved from 14.1
. . know how to position or immobilise service users patients
14.12 be able to conduct a thorough and detailed physical correctly for safe and effective interventions

examination of the patient using appropriate skills to inform

Moved from 14.4




clinical reasoning and guide the formulation of a differential
diagnosis across all age ranges

be able to use observation to gather information about the

know the indications and contra-indications of using specific
paramedic techniques in pre-hospital and out-of-hospital

14.13 functional abilities of patients care, including their limitations and modifications
Moved from 14.5
be able to modify and adapt practice to meet the clinical
14.14 understand the need to consider the assessment of both the | needs of servic.e users patients within the emergency and
' health and psycho-social care needs of patients and carers | urgent care environment
Moved from 14.6
know how to select or modify approaches to meet the needs
14.15 be able to undertake or arrange investigations as of service users patients, their relatives and carers, when
' appropriate presented in the emergency and urgent care environment
Moved from 14.7
be able to analyse and critically evaluate the information be ab'? to fc_)rmulate sp_ecmc a_nd appropriate management
14.16 plans including the setting of timescales
collected
Moved from 14.8
1417 be able to demonstrate a logical and systematic approach to SRS SRS B B BT R bl i
PISlElET SYIg Moved to standard 4
be able to use research, reasoning and problem solving ZEESE te_ HSe |esea|_ell, FEasoRiRg e PRGBS SOMIFG SIS
11 skills to determine appropriate actions St SR Gt
Moved to standard 4
be able to conduct a thorough and detailed physical
: .. . examination of the service user patient using appropriate
14.19 recotgnlse the vallierafiresearchitajthe Criticalievaliation ol skills to inform clinical reasoning and guide the formulation of
practice a differential diagnosis across all age ranges
Moved from 14.12
be able to use observation to gather information about the
14.20 | be aware of a range of research methodologies functional abilities of service users patients

Moved from 14.13




14.21

be able to evaluate research and other evidence to inform
their own practice

understand the need to consider the assessment of both the
health and psycho-social care needs of service users

patients and carers

14.22

be able to use information and communication technologies
appropriate to their practice

Moved to standard 8

15

understand the need to establish and maintain a safe
practice environment

15.1

understand the need to maintain the safety of both service
users and those involved in their care

15.2

be aware of applicable health and safety legislation, and
any relevant safety policies and procedures in force at the
workplace, such as incident reporting, and be able to act in
accordance with these

15.3

be able to work safely, including being able to select
appropriate hazard control and risk management, reduction
or elimination techniques in a safe manner and in
accordance with health and safety legislation

154

be able to select appropriate personal protective equipment
and use it correctly

155

be able to establish safe environments for practice, which
minimise risks to service users, those treating them and
others, including the use of hazard control and particularly
infection control

be able to establish safe environments for practice, which
minimiserisks appropriately manages risk to service users,
those treating them and others, including the use of hazard
control and patrticularly infection control

15.6

understand and be able to apply appropriate moving and
handling techniques

15.7

understand the nature and purpose of sterile fields and the
paramedic’s role and responsibility for maintaining them

15.8

be aware of the role of the paramedic in responding to
hazardous or major incidents







