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Education and Training Panel — 25 October 2007
Programme Approval
Executive summary and recommendations

Introduction

The visitors have confirmed that the conditions relating to the following
programmes approval have been met. The visitors are now satisfied that the
programmes meet the standards of education & training and wish to recommend
approval. The attached visitors’ reports have been updated to reflect that the
conditions have been met.

Education provider Programme name Delivery mode
Nordoff-Robbins Music | MA in Music Therapy (Community
Therapy Centre Music Therapy/Nordoff-Robbins) PT
University of Teesside | Foundation Degree Paramedic
Science FT
University of West of BSc (Hons) Applied Biomedical
England, Bristol Science (Clinical) Block Release
Decision

The panel is asked to approve the above named programmes in line with the
visitors’ recommendation that the programmes now meet the standards of
education and training.

Background information

None
Date Ver. Dept/Cmte Doc Type Title Status Int. Aud.
2007-10-15 a EDU PPR COVER SHEET Approve Publication Public

Programme (Conditions met) - Sept | DD: None RD: None
2007




Resource implications
None

Financial implications
None

Appendices
Visitor reports (3)

Date of paper
25 October 2007
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Health Professions Council

Visitors’ report

Name of education provider

Nordoff-Robbins Music Therapy Centre
(North West) (programme delivered at Royal
Northern College of Music and validated by
City University

Name and titles of programme(s)

MA in Music Therapy (Community Music
Therapy / Nordoff-Robbins)

Mode of delivery (FT/PT) PT
Date of visit 5" — 6" June 2007
Proposed date of approval to commence September 2008

Name of HPC visitors attending
(including member type and professional
area)

John Strange (Clinician, erapist)
Teresa Boronska (Ed

Therapist)

HPC executive officer(s) (in attendance)

Joint panel members in attendance
(name and delegation):

Osama Ammar
Helen PateygC , Nordoff-Robbins Music
Therapy Centre, Leméon

retary), Nordoff-Robbins
Centre, London

Scope of visit (please tick)

New programme

Major change to existing progr

Visit initiated through Annu ring

New Profession

00X

Confirmation of n@ held

Yes No N/A

m

Senior ersonrovider with responsibility for resources for the
programgne
a

ents providers and educators

Students (current or past as appropriate)

OXX| X
0o o
X000 O

Confirmation of facilities inspected

Yes No N/A
Library learning centre X Il L]
IT facilities X [ [
Specialist teaching accommodation X O] []




Confirmation that particular requirements/specific instructions (if any) of the Education
and Training Committee that have been explored e.g. specific aspects arising from
annual monitoring reports.

Requirement (please insert detail) Yes No N/A
1 O | 0O X
2 [l [] X
3 0| 0O X
Proposed student cohort intake number please state ‘ 15




The following summarises the key outcomes of the approval event and
provides reasons for the decision.

CONDITIONS

SET 2 Programme admissions

The admission procedures must:

2.1 give both the applicant and the education provider the information they require to make an
informed choice about whether to make, or take up the offer of a place on a programine

Condition: The programme team must draft and submit advertising material to&learly
articulate the innovative approach of the MA in Music Therapy (Community ic#Therapy /
Nordoff-Robbins).

Reason: The Visitors felt the programme title accurately reflects the m apy content of
the programme, but considered the innovative nature of the programme not clear. In
order to allow applicants to determine whether the programme’ ch to music therapy
was the most appropriate for them, the Visitors felt the adveriisi aterial should
contextualise the programme within the existing music therapyfprotision in the UK.

2.2.1 apply selection and entry criteria, including evi @ f a good command of written and

spoken English; \
Condition: The programme team must regfaft @ad resubmit the programme documentation
to clearly articulate the process for determitiing antapplicant’s English language skills.

Reason: The programme documente
discrepancy in the method of asse
discussion, the Visitors felt th
assessment of a short unp

determining an applicant %

must be updated to i
SET 3. Program anagement and resource standards

3.1 Thg prmngmust have a secure place in the education provider’s business plan.

rdoff-Robbins Music Therapy Centre North West and the Royal Northern
usic must submit the final draft of the memorandum of agreement between

d the subsequent validation report indicated a

an applicant’s English language skills. In

entry requirement of 6.5-7.0 IELTS and an

written assignment was an appropriate method of
ccordingly, the Visitors felt the programme documentation
formation.

Reason: In the submitted documentation a draft copy of the memorandum of agreement was
provided, however, in discussion it was apparent there were some areas subject to
negotiation. In order to effectively determine the appropriateness of the memorandum of
agreement and accordingly the security of the programme in both institutions’ business plans,
the Visitors require the final version of the agreement.



3.1 The programme must have a secure place in the education provider’s business plan.

Condition: Nordoff-Robbins Music Therapy Centre North West and the Royal Northern
College of Music and City University must provide evidence of a secure venue for the
programme for at least the first cohort.

Reason: In the discussion with senior management, it was clear City University would take
responsibility for locating alternate premises for delivery of the programme in the unlikely
event the tenancy agreement between institutions was terminated. However, the Visitors felt
documentary evidence of the security of the venue was required in order to evidence the
longer term commitment to resources and the need to reduce potential risks to the
programme's delivery.

3.8 The facilities needed to ensure the welfare and well-being of students must e bot
adequate and accessible.

Condition: The programme team must redraft and resubmit the programm ntation

to clearly articulate the types of support available to students from all t

Reason: The submitted documentation provided much informati bout a
but in discussion it was apparent that there would be availabl
such as: the Nordoff-Robbins student support budget; a limite
funded psychological support; and dyslexia support offer
learning environment.

ilable support,
ditional resources
f Nordoff-Robbins
the CityScape virtual

3.13 The learning resources, including the st K cals and subject books, and IT
facilities, including internet access, must b opriate to the curriculum and must be readily
available to students and staff.

Condition: The programme team
to clearly identify texts in the reco
“3a.1 — know theories of grou
understand the psychological
on the client-therapist rel

| deaft'and resubmit the programme documentation

epded reading lists to address standards of proficiency
d4he management of group process”; and “3a.1 —

al background to health and be aware of influences

Reason: The Visit It order to ensure the above standards of proficiency are
sufficiently embedded in tlie programme, the programme team must revisit the recommended
reading list to ensu is adequate coverage of these areas.

SET 4. Curriculum Standards

4.1 hW outcomes must ensure that those who successfully complete the programme
me dards of proficiency for their part of the Register.

6.1 The assessment design and procedures must assure that the student can demonstrate
fitness to practise.

Condition: The programme team must redraft and resubmit the programme documentation
to clearly articulate where standard of proficiency “1b.1 — know the professional and personal
scope of their practice and be able to make referrals” is delivered in the learning outcomes
and subsequently assessed.

Reason: In discussion, the programme team conceded the above standard of proficiency was
not a clear learning outcome. Accordingly, the Visitors felt the programme team must revisit
the learning outcomes to embed it into the curriculum.



4.1 The learning outcomes must ensure that those who successfully complete the programme
meet the standards of proficiency for their part of the Register.

4.2 The programme must reflect the philosophy, values, skills and knowledge base as
articulated in the curriculum guidance for the profession.

4.6 The range of learning and teaching approaches used must be appropriate to the subjects
in the curriculum.

Condition: The programme team must submit outlines and indicative content of the
“professional knowledge domain” documents.

Reason: In order to effectively determine how the “professional knowledge domain”
documents will incorporate standard of proficiency 3a.1, reflect the curriculum gui e and
operate as a teaching and learning approach, the Visitors require an indication e tent
and an outline of how the document will be structured.

4.6 The range of learning and teaching approaches used must be appf@pgi he subjects
in the curriculum.

Condition: The programme team must submit the two draft pragti ides that have already
been produced.

Reason: In order to effectively determine how the pragiice

and learning approach or impact on teaching and le d
the opportunity to assess the appropriateness of

ides will operate as a teaching
cement, the Visitors require

in the curriculum.

4.6 The range of learning and teaching ar@ used must be appropriate to the subjects

@ aft and resubmit the programme documentation
assessments may be taken forward to contribute to

Condition: The programme tea
to clearly articulate that individual
the portfolio word count for ea

Reason: In discussion, i icated that, after the initial formative assessment of each
module assessmen ion may be redrafted and submitted to contribute to the
portfolio at the endof eacl year. The submitted documentation did not reflect this option and
in order to make it r tg students, the Visitors felt the documentation must be revised.

SET @Q placements standards

Stu practice placement educators must be fully prepared for placement which will
incl information about and understanding of the following:
5.7.4 the assessment procedures including the implications of, and any action to be
taken in the case of failure; and

6.6 Professional aspects of practice must be integral to the assessment procedures in both
the education setting and practice placement.

Condition: The programme team must redraft and resubmit the programme documentation
to clearly articulate to students and practice educators the professional aspects of practice
that may lead to failure.



Reason: The submitted documentation, though making clear failure could be as a
consequence of unprofessional behaviour, did not make reference to the HPC Standards of
Conduct, Performance and Ethics. Accordingly, the Visitors felt practice educators and
students required greater clarification of the risk of failure as a result of failing to meet
professional standards.

SET 6. Assessment standards

6.7.5 Assessment regulations must clearly specify requirements for the appointment of at
least one external examiner from the relevant part of the HPC Register, unless other
arrangements are agreed.

Condition: The programme team must redraft and resubmit the programme docu ation
to clearly articulate the rationale for maintaining assessment standards through she
appointment of an external examiner through City University’s process and adflusi¢' Therapist
advisor using Nordoff-Robbins Music Therapy Centre’s process.

Reason: The programme documentation did not indicate that the City ppointed
external examiner would necessarily be a Music Therapist. Accordingly, sitors require
confirmation that the arrangements for appointing an external e ner and”a Music
Therapist advisor will ensure assessment standards are bein i d.

Deadline for conditions to be met: 23" Novembe
Expected date visitors’ report submitted to Pane
Expected date programme submitted to Paitel

3

proval: 2" August 2007
approval: 4™ December 2007



RECOMMENDATIONS
SET 4. Curriculum Standards

4.2 The programme must reflect the philosophy, values, skills and knowledge base as
articulated in the curriculum guidance for the profession.

Recommendation: The programme team should include greater emphasis on clinical
improvisation in the programme.

Reason: The Visitors recognise graduates will have the skills and knowledge to be able to
improvise in the clinical environment. However, through increased emphasis in the
programme, the Visitors feel graduates will be better developed and prepared for cligical
improvisation.

SET 5. Practice placements standards

5.10 The education provider must ensure necessary information is supp ractice
placement providers.

Recommendation: The programme team should consider separati e practice educator
and student practice handbooks.

Reason: The Visitors recognise the practice educat
single document is appropriate to its purpose.
practice educators, the Visitors feel the document

separate handbooks.

tudent practice handbook as a
order to assist students and
>clearer if separated into two



COMMENDATIONS

The Visitors commend:

= The work already invested by Nordoff-Robbins Music Therapy Centre North West into the
region and how the new programme fits into already established client settings and further
develops Music Therapy in the region.

= The venue at the Royal Northern College of Music. The Visitors recognised the potential
for innovative collaboration and future development between the Royal Northern College
of Music and Nordoff-Robbins Music Therapy Centre North West

= The implementation of the CityScape virtual learning environment in the delivery gf the
new distance learning model of music therapy pre-registration education.

The nature and quality of instruction and facilities meets the standards of edugatigh and
training.

We recommend to the Education and Training Committee of the HPC t approve this
programme, subject to any conditions being met.

Visitors’ signatures: %
John Strange
Teresa Boronska \O
Date: 8" June 2007 &
o

O
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Health Professions Council

Visitors’ report

Name of education provider

University of Teesside

(in partnership with Yorkshire Ambulance
Service and Tees and North East Yorkshire
Ambulance Service)

Name and titles of programme(s)

Foundation degree Paramedic Science

Mode of delivery (FT/PT)

FT

Date of visit

16/17 May 2007

Proposed date of approval to commence

September 2007

Name of HPC visitors attending
(including member type and professional
area)

David Halliwell (Paramedic)
Jim Petter (Paramedic),

HPC executive officer(s) (in attendance)

Abigail Creighton

Joint panel members in attendance
(name and delegation):

Alyson Tonge - 'S€hool of Arts & Media
(Chair)

Fiona Terry, - QUality Manager (Secretary)
Jangt Brown®,Assistant Dean of the School
of Health & Social Care (Internal panel
member)

Julie'Watson — School of Science &
Technology (Internal panel member)
Lesley Greer — Centre for Learning & Quality
Enhancement (Internal panel member)
Shirley Congdon Liverpool John Moores
University (External panel member)

Scope of visit (pleasertick)

New programme

Major change to existing programme

Visit initiated through Annual Monitoring

00X

Confifmation of meetings held

Yes No N/A

Senior personnel of provider with responsibility for resources for the

programme

Programme team

Placements providers and educators

Students (current or past as appropriate)

XXX X
Ojgig) o
Ojgig) o

Confirmation of facilities inspected




Yes N/A

Library learning centre

IT facilities

XXX
O|Onl g
O

Specialist teaching accommodation

Confirmation that particular requirements/specific instructions (if any) of the Education
and Training Committee that have been explored e.g. specific aspects arising from
annual monitoring reports.

Requirement (please insert detail)

1

2

3

Proposed student cohort intake number please state

nts per cohort
Twocohorts per year

ohort spilt between
two sites of delivery

Date Ver. Dept/Cmte Doc Type Title Status Int. Aud.
2007-06-13 b EDU RPT Visitors' report - Teesside - PS Final Public
DD: None RD: None



The following summarises the key outcomes of the approval event and
provides reasons for the decision.

CONDITIONS

SET 2 Programme admissions

The admission procedures must:

2.1 give both the applicant and the education provider the information they require to
make an informed choice about whether to make, or take up the offer of a placé on a
programme

Condition: The programme team must redraft and resubmit the documentation, s6 that the
relationship between obtaining the Foundation Degree qualification and access e, thé
Register is clarified and accurate.

Reason: The current documentation is not consistently clear to applicantsthat completion of
the Foundation Degree leads to eligibility rather than to entitlemént tosregister with the Health
Professions Council. It should be clear to applicants that thewse®the protected title
‘paramedic’ comes as a result of registration with the Health Professions Council and not
completion of the programme.

2.2.5 apply selection and entry criteria, including the Accreditation of Prior Learning
and other inclusion mechanisms

Condition: The programme team must redfaft and resubmit the programme specific
APL/AP(E)L documentation, so that the Cetiificatedof Higher Education in Paramedic Science
(120 credits at Level 1) does not leadsto exemption from the first year of the Foundation
Degree.

Reason: In the current prografimeshandbook, the programme specific APL/AP(E)L includes
the statement “Students whoeshave completed the Cert HE in Paramedic Science (120 credits
at Level 1) would exemptthe first year”. In the meeting with the students and the programme
team, the visitors discussed the/intention that students who completed the Certificate of
Higher Education in"Paramed@ic Science, would progress automatically into year two of the
Foundation Degrees, The Certificate of Higher Education in Paramedic Science (not approved
by the HPC) ran for thesfirst time in the 2006/07 academic year and included the same
modules and programme structure as the first year of the Foundation Degree.

The conditions attached to SETs 4, 5 and 6 will require the programme team to revise the
programme, cufriculum and placement arrangements. As a result, it is likely that the first year
of the Eoundation Degree will be amended in terms of its curriculum design, content and
assessment. Consequently, those students who complete the Certificate of Higher Education
in Paramedic Science will have studied a different first year to that of the Foundation Degree.
The visitors and programme team and placement providers discussed the possibility of a
bridging programme to address any ‘mismatches’. Keeping this in mind, the visitors believe
that the programme specific APL/AP(E)L arrangements need to be amended so that the
completion of the Certificate of Higher Education in Paramedic Science alone guarantees
entry into the second year of the Foundation Degree.

SET 3. Programme management and resource standards

3.1 The programme must have a secure place in the education provider’s business
plan.



Condition: The education provider and partners must provide evidence of their finance and
resource commitment to the revised programme; with particular attention paid to the
placements and supernumerary hours.

Reason: The conditions attached to SETs 4.1 — 4.6 will require the programme team to revise
the current programme substantially. The creation of new ‘non ambulance service’
placements and explicit arrangements for supervision will inevitably have an associated
finance and resource cost. Under the current management arrangements, it is likely that
these costs will be borne by the two partner ambulance services. In the meeting with the
senior team and placement providers, there was recognition of these additional costs. The
visitors were confident that the current programme was secure within the education provider’s
and partner ambulance services’ business plans, but wished to see a renewed finance and
resource commitment, given the changes in placement capacity and supervision.

3.5 Subject areas must be taught by staff with relevant specialist expertise and
knowledge.

Condition: The programme team must provide evidence of how eachfember of the
programme team contributes to the delivery of modules. It should be clear how, and to what
extent, the individuals lead, teach and/or assess on each modules

Reason: The programme team supplied a number of CVs priox to the gvent, along with the
module descriptors and indicative module leads. During theymeeting with the students, the
visitors realised that the majority of the teaching was being-delivered by tutors in the
ambulance training centres, not by the academic staff at Teesside, who’'s CVs had actually
been supplied. During the meeting with the programime team and placement educators, it
became clear that recent and current academijg’achieveménts of all staff were not included on
the CVs. However, the visitors got the genefalimpression that the programme team was
either trained, or being trained to deliver ayprograjmme at HE level. During the meeting with
the programme team, it was explained.that the information supplied prior to the event about
module teams and leads was a little@ut of'daterand that it was explained that all of the
modules would be delivered sepatately, at the two partner ambulance services, apart from the
Introduction to Evidenced Based Pragticesmodule, which they intended to deliver by Teesside
staff. The visitors felt that clarificationwas needed to ensure that the expertise and
knowledge of the individugl staff was appropriate to the aspects of the programme for which
they had designated responsibility to teach and assess.

3.10 A system of academic and pastoral student support must be in place.

Condition:{he programme team must redraft and resubmit the documentation relating to the
academic and'pastoral support available to students, so that it clearly distinguishes the
support available to individuals when they are acting as students of the University of Teesside
andthe role,of employment policies which take effect when individuals are employees of one
of the parther ambulance services.

Reason: The parts of the documentation which refer to the academic and pastoral support
available to students currently relate to employment policies of the partner ambulance
services. The visitors’ explained in the meeting with the programme team that it is not
appropriate for these policies to be used when the status of the individuals is a ‘full-time
student’ (in contrast to when they are acting as ‘employees’). The academic and pastoral
support system information could include how the University of Teesside and partner
ambulance services support students, for example, mature students, disabled students,
support students with dyslexia, support students through periods of sick leave or carers’
leave.



3.11 Throughout the course of the programme, the education provider must have
identified where attendance is mandatory and must have associated monitoring
mechanisms in place.

Condition: The programme team must redraft and resubmit the documentation relating to the
attendance policy and monitoring mechanisms. The information should clearly distinguish the
when individuals are acting as students of the University of Teesside and when individuals
are employees of one of the partner ambulance services and include an attendance policy
and monitoring mechanism for the periods when they are students.

Reason: There is a lack of clarity in the current documentation about the attendance policy
and monitoring mechanisms that students should adhere to. In the meeting with the
programme team, the programme team gave details of how they intended to deal with
problematic attendance on a case-by-case basis and referred to the documentationfI'he
visitors’ explained that it is not appropriate for employment policies to be used togmoniter. the
attendance of individuals when they are students and that a formal attendancefpoliey would
be needed to act as a point of reference for all students. The HPC do not haveyany specific
requirements about attendance, but an education provider needs to make sure, thatstheir
attendance policy for the taught and placement components of the programme ensures that
students can meet all of the standards of proficiency to be able to practice,safely and
effectively. This means, for example, that aspects of the programfme whichare essential to
make sure that students meet the standards of proficiency will needsté\be compulsory, with
attendance monitored, and lack of attendance followed up to'make_sure that students gain
this knowledge before they complete the programme. Angeducation provider’s requirements,
and any consequences of missing compulsory teachinggshould be clearly communicated to
students.

SET 4. Curriculum Standards

4.1 The learning outcomes must ensure that those who successfully complete the
programme meet the standards of proficiency for their part of the Register.

4.2 The programme must reflect the philosophy, values, skills and knowledge base as
articulated in the curriculum guidance for the profession.

4.3 Integration of theory and practice must be central to the curriculum to enable safe
and effective practice!

4.4 The curriculumimust remain relevant to current practice.

4.6 The range of learning and teaching approaches used must be appropriate to the
subjects in theyetrriculum.

Condition:Fhe programme team and partners must review the programme content and
design’so that it explicitly reflects the curriculum guidance for the profession* and
demonstrate clearly where the standards of proficiency are taught and assessed throughout
the programme, including the ambulance and non-ambulance placements.

*(British Paramedic Associations’ ‘Curriculum Framework for Ambulance Education’
(February 2006) and Quality Assurance Agency’s subject benchmark statements for
paramedic science)

Reason: The visitors received an assortment of documents (including mapping documents,
programme handbooks, operational manuals and supplementary information) both before and
during the visit. There were minimal references in the documentation to the curriculum
guidance for paramedics. In the meeting with the programme team, a presentation was given
and a discussion followed on the input of the British Paramedic Associations’ ‘Curriculum
Framework for Ambulance Education’ (February 2006) and Quality Assurance Agency’s



subject benchmark statements for paramedic science in the design of the curriculum and the
choice of teaching and learning methods.

A detailed discussion on the curriculum followed, which focused on a number of areas,
namely the number of hours that students had dedicated specifically to the Foundation
Degree programme (including the taught and independent study hours and the time spent in
supervised placements); the 50:50 spilt between the theory and practice components of the
programme; the length and range of placement areas and the role and guarantee of clinical
supervision.

During the meeting with the programme team, the visitors questioned whether the programme
reflected the curriculum guidance of no less than 3000 cumulative learning hours on a
educational programme, as the hours given in the documentation calculated to a lot Iess than
this. The programme team explained that there were hidden notional days, not explicit in the
documentation, and that students did receive the contact hours outlined in the medule
descriptors and that there was a balance between theory and practise. In thegneeting with
the students, it was apparent that students did not currently have designated timeé slots for
independent study and there was difficulty in accessing mentors, due to workipatterfis and the
geographical distances involved. Consequently, the visitors also queri€ehtheitime allocated to
independent study days and accessing mentors, outside of the front loaded teaching blocks.

It is important that the curriculum design creates a learning envitgfiment wishes guarantees a
time for reflection and independent study.

In the meeting with the programme team, the visitors diseussed the current mismatches in the
documentation between the placement hours and lengths with the curriculum guidance (for
example, no less than 1500 cumulative clinical practice learning hours) and the range of
placements and with the curriculum guidance (fox,examplea range of twenty one placement
settings). The visitors were not confident that the balahee’between placements in acute and
primary settings, or the length, location and guality offplacement learning had been designed
with sufficient safeguards in place, to ensure thatystudents could achieve all of the standards
of proficiency. For example, it was notelearthow Iong and to what extent a student would be
exposed to a range patients groups{Such as [earning disabilities, mental health, paediatrics,
obstetrics and trauma) and how they Would/be assessed in each of these areas. In the
meeting with the students, they gaveyexamples of how they had proactively arranged
observations in CCU and maternity*setiings, as they felt these placement areas were relevant
to their learning and achigved'f pertfolio competencies in year one of the programme.

During the meeting with the,pragramme team, the visitors discussed the role of the clinical
supervisor in both ambulapce and non ambulance placements. The curriculum guidance
recommends a minimum of 750 hours of clinical practice for each stage of the programme,
with a minimum of 150°in a supernumerary capacity and the remaining 600 in a supervised
capacity andythe visitors were not convinced that the programme design reflected this. In the
meeting with the placement providers, there was acknowledgment that the students were not
utilised ihya supernumerary capacity on ambulance placements. Whilst the visitors
appreeciatedythe requirements of the workforce and the difficulty of students always being able
to work‘under the supervision of a paramedic, or with their assigned mentor, they were
doubtful that the programme could produce graduates who meet the standards of proficiency
without appropriate periods of clinical supervision within their training.

In the meeting with the students, they explained that on the occasions when their mentors
had been the ‘third man’ on an ambulance (i.e. operated in a supernumerary capacity) they
had found this the most valuable learning environment. In parallel, the students cited access
to mentors as one of the most frustrating aspects of the programme, as they wished to gain
more experience through working with them.

Much of the current curriculum design is based on the underlying premise that the individuals
taking the programme hold a dual status (they are students as well as employees). The
programme team explained that the students were considered full-time students because of
the accreditation of their work based learning. The visitors recognised the education



provider’s experience in work-based learning and the value of it in contributing towards an
academic award, but felt that additional safeguards were needed as this work based learning
acted as a route to professional registration. In approving the programme the HPC are
focused on the individual as a student (as opposed to an employee) and the opportunities that
the curriculum design and content gives them to meet the standards of proficiency upon
completion of the programme. Currently, the visitors were doubtful whether the programme
design enabled a student to meet the standards of proficiency and practise safely and
effectively, given their overlapping employment commitments as an ambulance technician
and the lack of protected ‘student’ time as a ‘paramedic student’.

SET 5. Practice placements standards

5.1 Practice placements must be integral to the programme.

5.5 The number, duration and range of placements must be appropriatedo the
achievement of the learning outcomes.

5.9 There must be collaboration between the education provider and*practice
placement providers.

Condition: The programme team must provide evidence that, ‘nenfambulance trust’
placements are mapped to the British Paramedic Associations®%Cusriculum Framework for
Ambulance Education’ (February 2006) and an integral part'ofitheyoverall programme design
and operation.

Reason: The conditions attached to SETs 4.1 — 4.6 will reguire the programme team to revise
the current programme’s placement system cansiderably. In particular, section 5.6 and 6 of
the BPA’s ‘Curriculum Framework for Ambulanee Education’ provide guidance on the themes,
areas and hours of clinical practice basedfearning;

In the meeting with the programme team, the visitors discussed the current mismatches in the
documentation between the placementihours and lengths with the curriculum guidance (for
example, no less than 1500 cumulative clinical practice learning hours) and the range of
placements and with the cuskiculum guidance (for example, a range of twenty one placement
settings). The programme team,explained that students experienced non-ambulance settings
as part of their induction process when they begin employment within the ambulance services
and also as part of their work=based learning. The programme team and visitors discussed
how the work based learning (detailed in section 3.7 of the programme handbook) would
operate in practice and,the programme team acknowledged that the scope, length and
importanceof the non-ambulance placements was not clear from the current documentation.
The links to the assessment process and module descriptors and credit accumulation process
were also uncleafr.

Theyrepresentatives from the partner ambulance services explained that they had begun work
on deyeloping a wider range of placements. Yorkshire Ambulance Service has developed
links with twelve placements to date and confirmed that they expected to students to
experience all placements on the twenty one on the BPA’s recommended list. Tees and
North East Yorkshire Ambulance Service plan to utilise placements already used by other
students in the strategic health authority.

The visitors consider the recommended hours and range of placements in the curriculum
guidance necessary for students to be able to meet the standards of proficiency and be able
to practise safely and effectively upon completion. To ensure this, it was felt that confirmation
of how the ‘non ambulance trust’ placements would operate was required (For example,
indicative hours of each placement, location within the programme structure, attendance
requirements, supervision and assessment arrangements)



Students and practice placement educators must be fully prepared for placement
which will include information about and understanding of the following:

5.7.1 the learning outcomes to be achieved;

5.7.2 timings and the duration of any placement experience and associated records to
be maintained;

5.7.3 expectations of professional conduct;

5.7.4 the assessment procedures including the implications of, and any action to be
taken in the case of failure; and

5.7.5 communication and lines of responsibility.

Condition: The programme team must provide evidence of how placement educators in ‘non
ambulance trust’ placements will be fully prepared for students undertaking the Foundation
Degree programme.

Reason: It is not clear from the current documentation how the ‘non ambulance grust’
placements will operate and contribute to the overall programme assessment#During the
meeting with the programme team, the programme team explained how they envisaged
students completing placements in a wide range of settings and outlined plans,fofrécruiting
and communicating with placement educator in these settings. The visiters felt that
clarification was needed to ensure that the information given to placement,educators
guaranteed that students were able to meet the standards of profi€iency relevant to particular
placements.

SET 6. Assessment standards

6.1 The assessment design and procedures mustiassure that the student can
demonstrate fithess to practise.

6.2 Assessment methods must be employed that measure the learning outcomes and
skills that are required to practise safely and effectively.

6.3 All assessments must provide,a tigorous and effective process by which
compliance with external referenceiframeworks can be measured.

6.6 Professional aspects of practice must be integral to the assessment procedures in
both the education setting and practice placement.

Condition: The pragramme team should update the assessment design, procedures and
methods, following theirmrfeview of the curriculum and learning outcomes, to ensure that the
students who complete the programme meet the standards of proficiency and are fit to
practise.

Reason: Thesonditions attached to SETs 4 and 5 will require the programme team to revise
the programime curriculum and placement arrangements. As a result, it is likely that new
and/ar amended learning outcomes will be proposed. The visitors need to receive evidence
that the assessment procedures and methods appropriately test academic and theoretical
learning and knowledge as well as the practical application of skills and knowledge in all the
standards of proficiency.

Deadline for conditions to be met: To be confirmed
Expected date visitors’ report submitted to Panel for approval: 2 August 2007
Expected date programme submitted to Panel for approval: To be confirmed



RECOMMENDATIONS

SET 2 Programme admissions

The admission procedures must:

2.2.3 apply selection and entry criteria, including compliance with any health
requirements

Recommendation: The programme team should review the entry criterion that stipulates that
“insulin dependant drivers are excluded from driving an emergency vehicle and therefore will
not be able to apply for this programme”.

Reason: The standards of proficiency for paramedics do not include require an ipdividual to
drive an emergency vehicle, therefore this entry criterion is not essential to gain'regjstration
with the Health Professions Council and use the protected title of ‘paramedic’ ke visitors
highlighted the difference between being registered as a health professionalandeifg
employed as a health professional. The visitors appreciated that the pragramme, has been
designed to meet workforce needs, but emphasized the HPC’s role in guaranteeing ‘fitness to
practise’ and distinguished this from a guarantee of the opportunitysio practise or fitness to
work. The visitors noted that existing ambulance technicians withinthe two ambulance
services were the target group for the first few years of operation of the programme, so the
criterion would not disadvantage applicants, but they strongly reeommended that it be
reviewed before the programme is opened up to a wider market.“The programme team is
recommended to consult the HPC’s guidance documeént ‘informpation about a health
reference’.

2.2.4 appropriate academic and/or professional entry standards;

Recommendation: The programmegeamishould review the entry standard that stipulates
that any applicant who applies must have ajfull clean driving licence including C1.

Reason: The standards of proficieney for paramedics do not include require an individual to
drive, therefore this entry gfiteriomis not essential to gain registration with the Health
Professions Council and(use the\protected title of ‘paramedic’. The visitors highlighted the
difference between beingtegistered as a health professional and being employed as a health
professional. The vVisitors@ppreciated that the programme has been designed to meet
workforce needs, but emphasized the HPC's role in guaranteeing ‘fitness to practise’ and
distinguished this from*a"guarantee of the opportunity to practise or fitness to work. The
visitors notéd that existing ambulance technicians within the two ambulance services were the
target group for the'first few years of operation of the programme, so the criterion would not
disadvantage applicants, but they strongly recommended that it be reviewed before the
programme,is’opened up to a wider market. The programme team is recommended to
consulistheyHPC’s guidance document ‘information about a health reference’.

SET 3. Programme management and resource standards

3.4 There must be an adequate number of appropriately qualified and experienced staff
in place to deliver an effective programme.

Recommendation: The education provider is strongly encouraged to recruit and utilise two
academic paramedic posts, within the School of Health & Social Care.

Reason: During the meeting with the senior team, a verbal commitment was given to the
creation of two new paramedic posts within the School. The visitors would welcome the
inclusion of two paramedic lecturers into the programme team as it would strengthen the



profession-specific skills and knowledge within the School, which in turn could help future
developments of the programme and its opportunities for using inter-professional learning and
resource available within the School already.

3.12 The resources provided, both on and off site, must adequately support the
required learning and teaching activities of the programme.

Recommendation: The education provider and partners are recommended to review the IT
facilities available to students, when they are off site, or ‘on placement’.

Reason: The visitors were confident that the IT facilities currently available to students at
both the University of Teesside and at the ambulance services’ training centres are
acceptable. However, during the meeting with the students, it became apparent thatiit was
often difficult for students to access IT facilities, when they were ‘on placement’ (i:e. whilst
working under supervision, located at different ambulance stations). The visiters wished to
recommend that the education provider review the access to IT facilities in pothya@mbulance
and non-ambulance placements to ensure that the resources were available to, fagilitate
students’ work-based learning.

3.13 The learning resources, including the stock of periodicalssand subject books, and
IT facilities, including internet access, must be appropriate to the/curriculum and must
be readily available to students and staff.

Recommendation: The education provider and partnets. are recommended to review the
resources available, to ensure that current levels ingfease'in line with future cohort sizes and
intakes.

Reason: The visitors were confident that the’profession-specific resources currently available
could support the programme’s learning and teaching activities. In the meetings with the
programme team and senior team, thepessibility of increases in cohort sizes, or intakes were
discussed. The visitors felt that somé equipment paediatric ALS manikins would not be able
to sustain a big increase in student ntimbers and recommended that the education provider

and partners monitored the overall numbers and overlap in cohorts to ensure resources
maintained their current levels.

COMMENDATIONS

= The students showed’signs of becoming reflective practitioners.

We recommend to the Education and Training Committee of the HPC that they approve
this'programme, subject to all conditions being met.

Given the nature of the conditions recommended, we further recommend that
confirmation of the meeting of conditions in done by way of a further visit.

Visitors’ signatures:

David Halliwell

Jim Petter

Date: 13 June 2007
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health
professions
council

Name of education provider University of Teesside
(in partnership with Yorkshire Ambulance
Service and Tees and North East
Yorkshire Ambulance Service)

Name and titles of programme(s) Foundation degree Paramedic Scienee

Mode of delivery (FT/PT) FT

Date of follow up visit 11 September 2007

Name of HPC visitors attending David Halliwell (Paramedic)

(including member type and Jim Petter (Pafamedic)

professional area)

HPC executive officer(s) (in Abigail Greighten

attendance)

Following the visit, the visitors were satisfiedthatthe#ollowing standards of
education and training had now been mef;

2.1

225
3.1
3.5
3.10
3.11
4.1

4.4
4.6

5.7.1

The admission procedures mustigive both the applicant and the education
provider the information th€y reguire to make an informed choice about
whether to make, or take Up.the/offer of a place on a programme

apply selection and entry eriteria, including the Accreditation of Prior Learning
and other inclusion mechanisms

The programmg must have a secure place in the education provider’s
business plan.

Subject argéas mustsbe taught by staff with relevant specialist expertise and
knowledge.

A system of'aeademic and pastoral student support must be in place.
Thfeughout the course of the programme, the education provider must have
identifiedswhere attendance is mandatory and must have associated
monitaring mechanisms in place.

Theglearning outcomes must ensure that those who successfully complete the
programme meet the standards of proficiency for their part of the Register.
The curriculum must remain relevant to current practice.

The range of learning and teaching approaches used must be appropriate to
the subjects in the curriculum.

Practice placements must be integral to the programme.

The number, duration and range of placements must be appropriate to the
achievement of the learning outcomes.

There must be collaboration between the education provider and practice
placement providers.

Students and practice placement educators must be fully prepared for
placement which will include information about and understanding of the
following:

the learning outcomes to be achieved;

11



5.7.2 timings and the duration of any placement experience and associated records
to be maintained,;

5.7.3 expectations of professional conduct;

5.7.4 the assessment procedures including the implications of, and any action to be
taken in the case of failure; and

5.7.5 communication and lines of responsibility.

6.1 The assessment design and procedures must assure that the student can
demonstrate fitness to practise.

6.2 Assessment methods must be employed that measure the learning outcomes
and skills that are required to practise safely and effectively.

6.3  All assessments must provide a rigorous and effective process by which
compliance with external reference frameworks can be measured.

6.6 Professional aspects of practice must be integral to the assessmeni
procedures in both the education setting and practice placement,

Following the visit, the visitors agreed that they required further docmentation
before deciding whether the standards of education and training@etailed\below had
been met.

4.2 The programme must reflect the philosophy, values, skills and knowledge
base as articulated in the curriculum guidance fonthe, profession.

4.3 Integration of theory and practice must begseentral to the curriculum to enable
safe and effective practice.

In particular, the visitors wished to see hew the'delivery of the programme
consistently and thoroughly demonstrated the application of the module
specifications. In addition, the visitors wished*o see how the delivery of the
programme demonstrated the achievement of the supernumerary hours.

Please note that the visitors cannet make a final recommendation on programme
approval until all conditions havebeen met. Until confirmation has been received
from the Education and Traihing,Panel on the programme’s approval status, the
programme should continue 1o be advertised as ‘subject to HPC approval'.

It was agreed thatithe additional documentation would be submitted by Monday 24
September 2007. This"would hopefully allow the visitors sufficient time to assess
whether SET 4.2 and 4.3 have been met and make a recommendation to the
Education and Training Panel on Thursday 25 October 2007.

In thesgvenithat these outstanding conditions are not met on the second attempt, the

Educationand Training Panel will need to be informed. The Committee may decide
not toyapprove your programme.

12
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professions
council

health Health Professions Council

Visitors’ report

Name of education provider

University of the West of England

Name and titles of programme(s) BSc (Hons) Applied Biomedical Science

(Clinical)

Mode of delivery (FT/PT)

Block Release

Date of visit

20 - 21 June 2007

Proposed date of approval to commence September 2007

Name of HPC visitors attending Robert Keeble, Principal Bio
(including member type and professional | Scientist, Ipswich Hospital

area) Philip John Warren, Senio
Biomedical Sciences, dni
Portsmouth

HPC executive officer(s) (in attendance) Chris Hipkins

Joint panel members in attendance Neil Larsen , UWE,

(name and delegation): Tracey tary), UWE,
Neil Wil

(iBMS),

28,
dg&ngland (IBMS),
I\&Je Yilmaz (Internal Panel Member),
ssistant Academic Registrar, UWE

Helen Millican (Internal Panel Member),
Assistant Academic Registrar

Scope of visit (please tick)

New programme

Major change to existing

Visit initiated thro@nual Monitoring
New Profession

OgQix

Confirmatwetings held

Yes No N/A

programme

Senigf personnel of provider with responsibility for resources for the

Programme team

Placements providers and educators

Students (current or past as appropriate)

NIX|X|l X
oo d
oo d

Confirmation of facilities inspected

Yes No N/A
Library learning centre X Il L]
IT facilities X ] 0
Specialist teaching accommodation X L] L]




Confirmation that particular requirements/specific instructions (if any) of the Education
and Training Committee that have been explored e.g. specific aspects arising from
annual monitoring reports.

Requirement (please insert detail) Yes No N/A
1 O | 0O X
2 [l [] X
3 0| 0O X
Proposed student cohort intake number please state ‘ 15

\
N
O

O




The following summarises the key outcomes of the approval event and provides reasons for
the decision.

CONDITIONS

SET 2 Programme admissions

The admission procedures must:

2.1 give both the applicant and the education provider the information they require to make an
informed choice about whether to make, or take up the offer of a place on a program

Condition: The University must rename the programme in such a way that prospectivesand
current students will not be given the impression that completion of the progragim
automatically leads to registration with the HPC.

Reason: By using the word ‘Registration’ in the title of the programm e ay be given
the impression that registration will be automatic.

2.1 give both the applicant and the education provider the in %\ey require to make an
informed choice about whether to make, or take up the o lace on a programme

lear to students that successful
or HPC registration and that this

Condition: The documentation must be revised to
completion of the programme will lead to eligibility to
process is not automatic.

Reason: The documentation refers to statg registration upon completion of the course,
however the term state registration is ne:longer appropriate and students could also be given

,«@ matic.

the false impression that registratioq

2.1 give both the applicant an ation provider the information they require to make an
informed choice about w ake, or take up the offer of a place on a programme
Condition: The advgftisi rial provided to prospective students must make a clear

distinction between the pregramme that leads to eligibility to apply for HPC registration and
the programmes thakdo not.

SET'3. Programme management and resource standards

3.11 Throughout the course of the programme, the education provider must have identified
where attendance is mandatory and must have associated monitoring mechanisms in place.

Condition: The University must put in place an appropriate mechanism to monitor student
attendance.

Reason: The University does not currently have a formal mechanism for monitoring student
attendance in place.

SET 5. Practice placements standards



5.6 The education provider must maintain a thorough and effective system for approving and
monitoring all placements.

Condition: The University must put in place an appropriate pre-placement approval process
and ongoing monitoring system to ensure that placement laboratories have an adequate
number of appropriately qualified staff, provide a safe environment for practice, and have an
equal opportunities and anti-discriminatory policies in place.

Reason: There is currently no formal process for approving practice placements. The process
used by placement laboratories selecting students was a poor experience for students.

5.7 Students and practice placement educators must be fully prepared for placem hich
will include information about and understanding of the following

5.7.1 the learning outcomes to be achieved;

5.7.2 the timings and the duration of any placement experience and associatedrécords to be
maintained;

5.7.3 expectations of professional conduct;

5.7.4 the assessment procedures including the implications of, and any agiiofito be taken in
the case of failure; and

5.7.5 communication and lines of responsibility.

ive handbook or set of
y are aware of all the learning
ations of the placement provider,

Condition: The University must put in place a more com
guidelines for practice placement educators to ensure_ ith
outcomes to be achieved, the records to be kept, the

and the lines of responsibility.
Reason: There is currently too much emph (hportfolio as the only means of
managing the placement, the University rﬁ nsure that steps are taken to ensure that

there is a well balanced placement ex .
5.8.3 Unless other arrangements al ;d, practice placement educators undertake

appropriate practice placemen training.
Condition: The Universi ut in place a formal mechanism for ensuring the placement
educators receive p acement educator training.

Reason: There is cugrently no formal practice placement educator training programme in
place.

5.9 ThWMollaboration between the education provider and practice placement
S.

ion: The University must put in place a more regular and structured mechanism to
ensure greater engagement with placement providers, particularly with regard to ongoing
programme and curriculum development.

Reason: Placement providers indicated that they had little input into the development and

delivery of the on-campus components of the programme and suggested that they had little
contact with the University aside from specific placement issues.

SET 6. Assessment standards

6.7.1 Assessment regulations clearly specify requirements for student progression and
achievement within the programme.



Condition: The University must revise the documentation to make it clear to students what
will happen if they do not meet progression requirements.

Reason: This information is not currently stated clearly in the documentation.

RECOMMENDATIONS

SET 3. Programme management and resource standards

3.6 A programme for staff development must be in place to ensure continuing pro nal
and research development.

Recommendation: Where possible and appropriate staff should be enco

emphasis on currency of clinical skills could be beneficial.

COMMENDATIONS %

= The University’s e-portfolio system is an exci ation that provides an effective tool

for supporting management of the studeK perience.

The nature and quality of instruction ggitffacifitics meets the standards of education and
training. We recommend to the Edu€a and Training Committee of the HPC that they
approve this programme, subject oftditions being met.

Reason: While there is a good programme of staff development iE ?Iace, stronger

Visitors’ signatures:
Philip Joh rr

Robert Kee

Date: 22 JLW



